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COVID-19 – EI Revisions and Canada Recovery Benefits

On August 20, 2020 the Government of Canada announced revisions to the Employment Insurance (EI) 
program and three new benefit programs intended to aid in the Canadian economy’s recovery from the 
effects of the COVID-19 slowdown. Further revisions were made when Bill C-4 was given Royal 
Assent on October 2, 2020. This document will cover:

1. Revisions to the EI program

2. The Canada Recovery Benefit

3. The Canada Recovery Sickness Benefit

4. The Canada Recovery Caregiving Benefit

5. Recovery Benefits – General

Previously announced COVID-19 relief measures are covered in 4 separate releases:

 COVID-19 Government Initiatives for Business — Canadian Emergency Wage Subsidy 

COVID-19 Government Initiatives for Businesses — Wage Subsidies and Tax-related Measures

COVID-19 Government Initiatives for Businesses — Credit Availability Program

COVID-19 Government Initiatives for Families and Individuals

REVISIONS TO THE EI PROGRAM
EI will now be available to more Canadians, including those who would not have qualified for EI in the past, 
adding more than 400,000 people into the program. Those receiving EI will be eligible for a taxable benefit 
rate of at least $500 per week, or $240 per week for extended parental benefits, and regular benefits will 
be accessible for a minimum duration of 26 weeks. 

Effective August 9, the government has established a minimum unemployment rate for the EI program of 
13.1 per cent across Canada.

The program will allow Canadians with 120 hours of insurable work or more to meet these new 
requirements by providing a temporary, one-time credit of 300 insurable hours for those claiming EI regular 
and work-sharing benefits. Canadians claiming EI special benefits – including maternity, parental, sickness, 
compassionate care, and family caregiver – they will be provided with a temporary, one-time credit of 480 
insurable hours.

http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Canadian_Emergency_Wage_Subsidy.pdf
http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Wage_Subsidies_and_Tax-related_Measures.pdf
http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Credit_Availability_Program_200923.pdf
http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Government_Initiatives_for_Families_and_Individuals.pdf
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Access to EI benefits is normally based on the number of insurable hours an individual has 
worked in the year prior to their application, or since their last claim. This is known as their 
qualifying period. However, the Government of Canada recognizes that the pandemic has 
prevented many Canadians from accumulating the number of insurable hours that is normally 
required, and is taking action to address this. To help individuals qualify with a minimum of 120 
hours of work, EI claimants will receive a one-time insurable hours credit of:

• 300 insurable hours for claims for regular benefits (job loss)

•  480 insurable hours for claims for special benefits (sickness, maternity/parental, 
compassionate care or family caregiver)

The hours credit will also be made retroactive to March 15, 2020 for claimants who were 
looking to transition early from the CERB to EI maternity, parental, compassionate care, family 
caregiver or work-sharing benefits but could not establish their EI claim due to insufficient 
hours. For these claimants, the qualifying period will also be extended.

The hours credit will be available for new EI claims for one year, in recognition that labour 
market conditions remain uncertain and will take time to stabilize.

THE CANADA RECOVERY BENEFIT
The Canada Recovery Benefit (CRB) will be effective from September 27, 2020 and will 
provide $500 per week for up to 26 weeks, to workers who are self-employed or are not 
eligible for EI and who still require income support. The 13 two-week periods can take place 
beginning on September 27, 2020 and ending on September 25, 2021. This benefit will 
support Canadians whose income has dropped by at least 50%. These workers must be 
available and looking for work, and must accept work where it is reasonable to do so. 

The benefit will be available to residents in Canada who:

• are at least 15 years old and have a valid Social Insurance Number (SIN);

•  have stopped working due to the COVID-19 pandemic and are available and looking for 
work; or are working and have had a reduction in their employment/self-employment 
income for reasons related to COVID-19;

• are not eligible for Employment Insurance;

•  had employment and/or self-employment income of at least $5,000 in 2019 or in 2020,  
or in the 12-month period prior to their first application for the CRB; and,

• have not quit their job voluntarily.

The benefit will allow Canadians to earn more income while on claim as well as include links to 
Job Bank, Canada’s national employment service, with career planning tools for those seeking 
employment. In addition, the government will be working with provinces and territories to 
share information to ensure that Canadians have access to tools and training opportunities to 
successfully return to the workforce.
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Workers will apply after every two-week period for which they are seeking income support 
and attest that they continue to meet the requirements. In order to continue to be eligible for 
the benefit the claimant will need to look for and accept work when it is reasonable to do so. 
The benefit is taxable.

It is important to note that each application must be made within 60 days after 
the end of the relevant two-week period.

To encourage claimants to return to work, they will be able to earn income from 
employment and/or self-employment while receiving the benefit, as long as they 
continue to meet the other requirements. However, to ensure that the benefit targets 
those who need it most, claimants will need to repay some or all of the benefit through 
their income tax return if their annual net income, excluding the Canada Recovery 
Benefit payment, is over $38,000. In other words, claimants will need to repay $0.50 of 
the benefit for each dollar of their annual net income above $38,000 in the calendar year 
to a maximum of the amount of benefit they received.

This means that for a worker who received 8 weeks of the Canada Recovery Benefit 
in 2020 for a total of $4000, they will have to repay all of the benefit if their net income 
exceeded the threshold by $8000 (twice the benefit payment amount). In this example, 
the worker will have to repay the full benefit amount if their net income was greater than 
$46,000 (not including the Canada Recovery Benefit) in 2020. Applications for this 
benefit will open on October 12, 2020.

THE CANADA RECOVERY SICKNESS BENEFIT
The Canada Recovery Sickness Benefit (CRSB) will provide $500 per week for up to two 
weeks (available in two one-week periods), for workers who are sick or must self-isolate 
for reasons related to COVID-19.

The benefit will be available to:

•  Residents in Canada who are at least 15 years of age and have a valid  
Social Insurance Number (SIN);

• Workers employed or self-employed at the time of the application; and

•  Workers who earned at least $5,000 in 2019 or in 2020, or in the 12 months 
preceding the day of their application.

Workers will not be required to have a medical certificate to qualify for the benefit. 
Workers could not claim the Canada Recovery Sickness Benefit and receive other paid 
sick leave for the same benefit period. Workers will need to have missed a minimum of 
50% of their scheduled work in the week for which they claim the benefit.

Workers will apply after the one-week period in which they are seeking income support 
and attest that they meet the requirements. The benefit will taxable. Applications for 
this benefit are now open.
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THE CANADA RECOVERY CAREGIVING BENEFIT
Effective September 27, 2020 the Canada Recovery Caregiving Benefit (CRCB) will provide 
$500 per week for up to 26 weeks per household available in one-week periods, for eligible 
Canadians unable to work because they must care for:

• a child under age 12 due to the closures of schools or daycares because of COVID-19. 
•  a family member with a disability or a dependent because their day program or care 

facility is closed due to COVID-19. 
•  a child, a family member with a disability, or a dependent who is not attending school, 

daycare, or other care facilities under the advice of a medical professional due to being at 
high-risk if they contract COVID-19.

In order to be eligible for the Canada Recovery Caregiving Benefit, individuals will need to:

•  reside in Canada;
•  be at least 15 years of age on the first day of the period for which they apply for the 

benefit;
• have a valid Social Insurance Number;
•  be employed or self-employed on the day immediately preceding the period for which 

the application is made;
•  have earned at least $5,000 in 2019 or in 2020, or in the 12 months preceding the 

date of their application;
•  have been unable to work for at least 50% of their normally scheduled work within a 

given week because of one of the following conditions:

 o  they must take care of a child who is under 12 years of age on the first day of the 
period for which the benefit is claimed:

  -  because their school or daycare is closed or operates under an alternative schedule for 
reasons related to the COVID-19 pandemic;

  -  who cannot attend school or daycare under the advice of a medical professional due 
to being at high risk if they contract COVID-19; or

  -  because the caregiver who usually provides care is not available for reasons related to 
the COVID-19 pandemic; or

 o  they must provide care to a family member with a disability or a dependent:

  -  because their day program or care facility is closed or operates under an alternative 
schedule for reasons related to COVID-19;

  -  who cannot attend their day program or care facility under the advice of a medical 
professional due to being at high risk if they contract COVID-19; or

  -  because the caregiver who usually provides care is not available for reasons related to 
the COVID-19 pandemic;



PARTNERS LLPand
Chartered Professional Accountants

vine.ca

COVID-19 – EI Revisions and Canada Recovery Benefits

•  not be in receipt of paid leave from an employer in respect of the same week; and

•  not be in receipt of the CERB, the EI Emergency Response Benefit (ERB), the Canada 
Recovery Benefit, the Canada Recovery Sickness Benefit, short-term disability benefits, 
workers’ compensation benefits, or any EI benefits or Quebec Parental Insurance Plan 
(QPIP) benefits in respect of the same week.

Workers will apply after the period in which they are seeking income support and attest that they meet the 
requirements. Two members residing in the same household could not be in receipt of the benefit for the 
same period. The benefit is taxable. Applications for this benefit are now open.

RECOVERY BENEFITS – GENERAL
The CRB, CRSB, and CRCB will be in effect for one year, following the end of CERB payments. You will 
be able to apply for these benefits through the Canada Revenue Agency. More details on how you can 
get ready to apply will be available in the coming weeks at www.canada.ca/coronavirus.

You should note that CERB payments are made in advance for pay periods, while EI and the new recovery 
benefits are paid in arrears.

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus

