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COVID-19 Government Initiatives for Families and Individuals

The Government of Canada and provincial governments have introduced a wide range of measures to help 
families and individuals deal with the economic fallout of the COVID-19 pandemic and necessary social 
distancing measures. This release provides the current state of the measures as of August 24, 2020.

Topics covered include:
1. Canada Emergency Response Benefit (CERB) – Updated August 24, 2020
2. Wage Boost for Essential Workers
3. Goods and Services Tax Credit (GSTC)
4. Canada Child Benefit (CCB)
5. Registered Retirement Income Fund (RRIF) Minimum Withdrawal
6. Ontario Support for Families
7. Filing and Payment Due Dates for 2019 Personal Income Tax Returns

A new publication has been released covering changes to EI benefits and three new Recovery 
Benefits announced by the Federal government on August 20, 2020.

COVID-19 EI Revisions and Canada Recovery Benefits

Business measures, including wage subsidies to employers, are the subject of three separate releases:

 COVID-19 Government Initiatives for Business — Canadian Emergency Wage Subsidy 

COVID-19 Government Initiatives for Businesses — Wage Subsidies and Tax-related Measures

COVID-19 Government Initiatives for Businesses — Credit Availability Program

CANADA EMERGENCY RESPONSE BENEFIT (CERB)

What is it?

The Canada Emergency Response Benefit (“CERB”) is a broadly-based benefit intended to provide  
support to people who are without work or are otherwise not being paid because of a lack of work.  
The benefit was made into law with the passage of Bill C-13 on March 25 and has recently been extended.

Who is eligible?

An applicant needs to be an “eligible worker”, which means that they must be:
• at least 15 years of age;
• resident in Canada and have a valid Social Insurance Number; and
•  for 2019 or in the 12-month period preceding the day on which they make an application had a total 

income of at least $5,000 from

 - employment;

 - self-employment;

 - certain EI benefits (maternity and parental benefits);

http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_EI-Revisions-and-Canada-Recovery-Benefits.pdf
http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Canadian_Emergency_Wage_Subsidy.pdf
http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Wage_Subsidies_and_Tax-related_Measures.pdf
http://vine.on.ca/wp-content/uploads/2020/09/COVID-19_Credit_Availability_Program.pdf
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 -  allowances, money or other benefits paid to the person under a provincial plan because of 
pregnancy or in respect of the care by the person of one or more of their new-born children or one 
or more children placed with them for the purpose of adoption; and

 - dividends, other than eligible dividends.
• stopped working because of COVID-19 or are eligible for EI regular or sickness benefits
• have not voluntarily quit their job

 On April 15, 2020 the government expanded eligibility to allow for more people to receive the CERB, 
retroactive to March 15, 2020. The changes:

• Allow people to earn up to $1,000 per month while collecting the CERB.
•  Extend the CERB to seasonal workers who have exhausted their EI regular benefits and are unable 

to undertake their regular seasonal work as a result of the COVID-19 outbreak.
•  Extend the CERB to workers who have recently exhausted their EI regular benefits and are unable 

to find a job or return to work because of COVID-19.

How much is the benefit?

The CERB is currently $500 per week, paid in blocks of fixed 4-week eligibility periods, meaning that 
each payment is $2,000. In the current plan the first of 7 eligibility periods began on March 15, 2020 and 
the last will end on September 26, 2020. The government’s information states that the benefit covers 
up to October 3, although that date does not coincide with the end of a 4-week block. With the recently-
announced extension of the CERB, an individual is now entitled to a maximum of 28 weeks of benefits 
over the CERB period (all of the 7 blocks). This limit is subject to change by regulation.

How do I apply?

Effective April 6, 2020, you can apply if you have a CRA My Account or a My Service Canada Account.  
If you don’t have either account you can apply by telephone at 1-800-959-2019 or 1-800-959-2041. 

Both of these services are available 21 hours a day, 7 days a week. Both services are closed from  
3:00 a.m. to 6:00 a.m. (Eastern Daylight Time) for maintenance.

You can apply for the CERB no later than December 2, 2020.

Note that, in order to avoid system congestion, the CRA has asked that you use specific days to apply.

If you were born in the month of - Apply for the CERB on    
• January, February, or March - Mondays
• April, May, or June - Tuesdays
• July, August, or September - Wednesdays
• October, November, or December - Thursdays
• Any month - Fridays, Saturdays, and Sundays
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You will need to provide your personal contact information, your Social Insurance Number and confirm 
that you meet the eligibility requirements. You may be asked to provide additional documentation to 
verify your eligibility for the CERB at a future date.

Canadians who are eligible for Employment Insurance and who have lost their job can also continue to 
apply for Employment Insurance. 

WAGE BOOST FOR ESSENTIAL WORKERS
On April 15, 2020 the Government of Canada announced that it will work with provinces and territories 
through a new transfer to cost-share a temporary top up to the salaries of low-income essential workers 
that the provinces and territories have deemed essential in the fight against COVID-19.

The Government of Canada will cover a portion of the cost of providing temporary financial support 
to these low-income workers, thereby helping to support employers in keeping their workers on staff, 
while also ensuring fairness.

Through this new transfer, provinces and territories will be able to provide their low-income essential 
workers (those who earn less than $2,500 per month), with a top up. The workers specifically 
mentioned in the Finance Backgrounder are:

• those on the front-line in hospitals and nursing homes, 
• those ensuring the integrity of the food supply, or 
• providing essential retail services to Canadians.

GOODS AND SERVICES TAX CREDIT (GSTC)

Who is eligible?

Any individual eligible for the quarterly GSTC based on their 2018 personal income tax filings will be 
eligible for an additional payment in May, 2020.  Some others may be entitled to a one-time payment, 
even if their income is too high to receive quarterly payments.

How much is the benefit?

As is the case with the regular GSTC, the one-time payment will depend on family composition 
(whether the recipient is married or single; number of children in the household).  As well, the benefit is 
income-tested, and is reduced when “adjusted income” exceeds $37,789.

The mathematical formulas in the legislation will result in individuals or families with 2018 “adjusted 
income” less than $37,789 receiving a single payment equal to four quarterly GSTC payments (for 
example, $886 for a family of four). 

https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html
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For higher-income recipients, the mathematical formulas result in the reduction for “adjusted income” in 
excess of $37,789 being only half as large as it would be for the usual computation, so some individuals 
or families would receive a payment greater than four quarterly GSTC payments. 

As well, some individuals or families whose “adjusted income” was too high to qualify for any quarterly 
GSTC payments will be eligible for this one-time payment.  For example, a family of four would be 
ineligible for quarterly payments if their “adjusted income” exceeded about $55,500.  However, a family 
of four with income under $73,000 would still qualify for a modest one-time payment.

How do I apply?

Like the quarterly GSTC, this benefit is managed under the income tax system.  No special application is 
required as the payment will be calculated by CRA based on income tax returns filed for 2018. CRA asks 
that you file your 2019 income tax and benefit return electronically before June 1, 2020 to make sure your 
benefits and credits are not interrupted.

Other notes

The legislation provides that this shall be paid in May, 2020, or such earlier month as may be designated 
by the Finance Minister. The CRA Web page currently states that payments will be issued starting on 
April 9, 2020.

Families not presently receiving the GSTC may wish to confirm that CRA has a record of all minor children 
in their custody to ensure the calculations reflect these individuals.  Taxpayers registered with CRA’s My 
Account service can view the children CRA shows under their custody online through that service.

CANADA CHILD BENEFIT (CCB)

Who is eligible?

All families eligible for monthly CCB benefits based on their 2018 personal income tax returns will receive 
an extra benefit as part of their May, 2020 benefit payment.  Some other families with children under age 
18 who do not receive monthly benefits will be eligible for a one-time benefit in May.

How much are the benefits?

For families receiving monthly benefits, the May benefit will be enhanced by $300 per child under age 18.  
Families receiving no monthly benefits may receive a portion of this enhancement, depending on their 
income levels.

As an example, a family with two children aged 6 to 17, with an “adjusted income” of $180,000 in 2018 
would not qualify for monthly CCB benefits.  However, they would qualify for a one-time benefit of 
approximately $590 in May, 2020.
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The federal government announced on May 16, 2020 that the Canada Child Benefit (“CCB”) will 
increase again, beginning in July 2020. For the 2020–21 benefit year, the maximum benefit will 
increase to $6,765 per child under age 6, and $5,708 per child aged 6 through 17. This increase is in 
addition to the one-time $300 per child special payment that was made to parents as described above.

How do I apply?

Like the monthly CCB, this benefit is managed under the income tax system.  No special application is 
required as it will be based on income tax returns filed for 2018.

Other notes

Individuals or families with children under age 18 who are not presently receiving the CCB may want to 
confirm that all of the children in their custody are reflected on CRA’s records, to ensure the appropriate 
payment is computed.  Taxpayers registered with CRA’s My Account service can view the children CRA 
shows under their custody online through that service.

REGISTERED RETIREMENT INCOME FUND (RRIF) MINIMUM WITHDRAWAL
In recognition of the substantial recent value declines in the investment markets, the minimum 
withdrawal from a RRIF or a money purchase pension plan for 2020 (computed as a percentage of its 
value on January 1, 2020) will be reduced by 25%.  No similar reduction is available for defined benefit 
individual pension plans.

This reduction will not be considered in determining whether withdrawals from a spousal RRIF attribute 
back to the other spouse, or for purposes of certain benefits available to non-residents of Canada under 
income tax treaties.

ONTARIO SUPPORT FOR FAMILIES
The Ontario Ministry of Education is providing financial support to parents to assist with the costs of 
educational resources during school and child care closures as a result of Ontario’s declared emergency 
to stop the spread of COVID-19. 

Parents are eligible for a one-time per child payment of: 
• $200 for children aged 0-12, or 
• $250 for children with special needs aged 0-21.

Parents/guardians must submit one application per child. Only one parent/guardian may apply for each 
child. The parent/guardian who applies should have custody of the child. 

If you have already successfully applied to the Support for Parents program and received payment 
through direct deposit, you are automatically eligible for the Support for Families program. You will 
receive email confirmation with a reference number and the Support for Families funding through direct 
deposit within the next two weeks. 
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Before beginning this application, you should have your banking information ready. You will also need to 
provide basic information about your child and yourself.

Payment will be provided through direct deposit. If you are unable to provide banking information and 
require a cheque, you may submit a special request for one. Please note that processing of cheques 
may take up to several months from the date of application. 

Note that you may be contacted to verify the information you are providing through the application. 

For more information please visit Ontario.ca/SupportForFamilies. The application is found at https://
www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml.

FILING AND PAYMENT DUE DATES FOR 2019 PERSONAL INCOME TAX RETURNS

Filing due date for 2019 personal tax returns

The filing due date for individuals who do not have a self-employed business has been extended 
to June 1, 2020. This is in part due to the fact that the filing due date for T3 Trust returns has been 
extended to May 1, 2020 from the normal due date of March 30, 2020.

The filing due date for individuals who have a self-employed business remains at June 15, 2020.

On May 22, 2020 the federal government announced that late filing penalties will not be applied  
to 2019 personal tax returns that are filed after their due date as long as the return is filed by  
September 1, 2020. On July 27, 2020 this date was further extended to September 30, 2020.

Payment due date for 2019 taxes

The due date for the balance due on 2019 T1 returns has been further extended to  
September 30, 2020. No interest will be charged if payment is made by September 30. 

On July 27, 2020 it was also announced that the CRA will also waive arrears interest on existing tax 
debts related to individual, corporation, and trust income tax returns from April 1, 2020, to September 
30, 2020, and from April 1, 2020, to June 30, 2020, for Goods and Services Tax/Harmonized Sales Tax 
(GST/HST) returns. While this measure for existing tax debts does not cancel penalties and interest 
already assessed on a taxpayer’s account prior to this period, it will ensure that a taxpayer’s existing tax 
debt will not grow through interest charges during this difficult time.

A REMINDER
We at Vine and Partners encourage all of our clients to provide their personal income tax materials to us 
as soon as possible if you have not already done so. Many of you will have refunds due to you, and your 
returns must be filed in order to generate the payment to you. Some of your returns generate other 
grants and payments to you, and it’s best that those returns be filed on a timely basis to ensure an 
uninterrupted flow of payments.

https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml
https://www.ontario.ca/page/get-support-families
https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml
https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml

