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Working From Home For Employees – Administrative Relief

On December 15, 2020, CRA released guidance and an FAQ related to employees working from home in 
2020. In addition, on December 17, 2020, CRA hosted a call-in session where a number of questions were 
verbally addressed (this session was not posted publicly).

CRA has provided two new options when claiming employment expenses related to working from home in 
2020:

•  New – Temporary Flat Rate Method – for employees who claim a flat amount  
($2/day to a maximum of $400). No employer certification will be required.

•  Simplified Detailed Method – for employees who claim actual expenses related to working 
from home, supported by receipts. Employer certification will still be required.

The requirements for employees claiming employment expenses other than those related to working 
from home (e.g. motor vehicle costs) are unchanged.

Temporary Flat Rate 
Method

Simplified Detailed 
Method – Only Working 
from Home Expenses

Historical Detailed 
Method – Any 

Employment Expenses

Employer certification 
required? No Yes – NEW T2200S Yes – T2200

Receipts required? No Yes

Eligible employees Working from home  
due to COVID-19

Working from home  
due to COVID-19

Working from home due  
to employer requirement

Computation $2/day worked from 
home; max $400

Claim the actual amounts paid,  
supported by documents/receipts 

T1 Form to complete NEW T777S NEW T777S T777

Can you also claim 
other employment 
expenses, if eligible?

No No Yes

Can the work space also 
be used for personal 
purposes?

Yes – no change  
to the claim

Yes – as in the past, expenses prorated for  
space and hours used for employment purposes 

Impact of employer 
reimbursement

No claim if all expenses  
are reimbursed

Reimbursements will reduce expenses  
eligible for deduction 
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New – Temporary Flat Rate (TFR) Method
Eligible employees that worked more than 50% of the time from home for a period of at least four consecutive 
weeks in 2020 due to the COVID-19 pandemic can claim $2/day, to a maximum of $400, that they worked from 
home. Days worked full-time or part-time count, while days off, vacation days, sick leave days, or other leaves or 
absences do not count. If an individual uses the TFR method, they cannot claim any other employment expenses. 
No T2200 or short form T2200S, or detailed expenses are required to claim the TFR. 

To claim the TFR, the employee must meet all of the conditions below: 

• the employee worked from home in 2020 due to the COVID-19 pandemic;

• the employee worked more than 50% of the time from home for a period of at least

• four consecutive weeks in 2020;

• the employee is not claiming any other employment expenses; and

•  the employer did not reimburse all of the employee’s home office expenses. If the employer 
reimbursed some of the home office expenses, the employee can still make a claim.

CRA has also stated that if multiple people working from the same home each meet the above eligibility criteria, 
each can make a full TFR claim.

CRA has also provided several examples of eligibility on their website.

Editors’ comment
To compute the number of working days for a particular period, see this calculator. The website also lets users 
customize the days to select in the particular period (e.g. if an individual only works Mondays and Tuesday, users 
can determine how many of these days are in the period).

Simplified Detailed Method – Only Working from Home Expenses
As an alternative to the above, eligible employees can also choose to use the detailed method to claim amounts 
paid for the period that the employee worked from home. This method requires the same calculation as a 
traditional work space in the home claim, but allows for the use of a simplified T2200S and T777S.

Employees claiming expenses other than expenses related to working from home would use the existing T2200 
and T777, as was the case in past years.

Eligibility
To use the detailed method, all of the conditions below must be met:

•  the employee worked from home in 2020 due to the COVID-19 pandemic (as in the past, a claim 
is also available if the employer required the employee to work from home);

•  the employee was required to pay for expenses related to the work space in their home;
•  the employee worked more than 50% of the time from home for a period of at least four 

consecutive weeks in 2020 (as in the past, the deduction may also be available if the work space 
was used exclusively for employment and to meet clients, customers, or other people on a regular 
and continuous basis in the course of their employment);

https://www.timeanddate.com/date/workdays.html
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•  the employee has a completed and signed Form T2200S from their employer (or, as in the 
past, a Form T2200 certifying that they were required to work from home); and 

• the expenses were used directly in the work during the period.

Where multiple employees are working from the same home and share a work space, they should calculate 
their respective employment use of the space. CRA provides examples of this computation on their website.

New Form T2200S
For 2020, employers may certify that employees are eligible to claim working from home expenses using a 
new Form T2200S – Declaration of Conditions of Employment for Working at Home Due to COVID-19. This 
form asks three questions:

• Did this employee work from home due to COVID-19?
•  Did you or will you reimburse this employee for any of their home office expenses?
• Was the amount included on this employee’s T4 slip?

The amount of any reimbursement or allowance is not required to be included on T2200S.

It also requires the employer to certify “that this employee worked from home in 2020 due to COVID-19, and 
was required to pay some or all their (sic) own home office expenses used directly in their work while carrying 
out their duties of employment during that period.”

The more extensive Form T2200 is still required for employment expense claims other than working from 
home expenses.

CRA will accept an electronic signature on Form T2200S and Form T2200 for 2020.

Eligible expenses
For 2020, employees may use a new, simplified Form T777S (Statement of Employment Expenses for 
Working at Home Due to COVID-19) where their employment expenses are limited to costs of working from 
home. CRA includes three broad categories of such expenses: office supplies, other expenses and work 
space in home expenses.

Commission sales employees meeting specific requirements have broader access to deductible expenses 
than other employees (Paragraph 8(1)(f)).

 
Work space in home expenses

Eligible employees can claim a portion of electricity, heat, water, maintenance and repair costs, the utilities 
portion of condo fees and rent related to the use of their work space in home. Commissioned employees can 
also claim a similar portion of home insurance and property taxes.

Reasonable maintenance and repair costs relating directly to the work space can be deducted (e.g. light bulbs, 
or repairing walls of work space). A portion of amounts relating to the entire home is also deductible. (e.g. 
minor repairs to the home furnace). No portion of amounts related entirely to the non-work space portion of 
the house (e.g. painting a child’s bedroom) can be deducted.
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CRA advised that the employee will need to consider both the space and the time that the work space is used 
for employment. A reasonable portion of home costs, based on the portion of the total finished home space 
(including hallways, bathrooms, etc.) used for work, can be deducted.

Consistent with CRA’s historical guidance, work space in home expenses for a designated room used 
exclusively for work are not impacted by the absolute number of hours that the space is used in the period.

However, where the work space is not exclusively used for employment purposes, the calculation must be 
reduced for the non-employment use of the space. CRA provided an example where an employee uses their 
dining room table (dining room constitutes 12% of total finished area of home) partially for employment (40 
hours out of the total 168 hours per week). Employment use would be 2.8% of the home (12% x 23.8% 
(40 hours/168 total hours) = 2.8%) for each week. Also, where the work space in home was only used for a 
portion of the year, even if there were multiple periods of working from home, only expenses related to the 
days or weeks working from home can be claimed.

When these allocations are fully incorporated, the TFR method may generate a comparable or superior 
deduction to that available under the detailed method.

Internet fees
CRA has also stated that a reasonable employment allocation of home internet access fees is deductible.

Editors’ comment
In both the T777S and the CRA calculator, home internet access fees are computed as part of the work space 
in home expense, implying that their deductibility varies with both the work space square footage and time 
use. In the December 17, 2020 call-in session, CRA stated that this decision was made for simplicity and that 
another reasonable basis may be used for deducting home internet access fees.

Office supplies
CRA has compiled a list of common office supplies, noting which ones are deductible (such as toner and 
printer paper) and those that are not deductible (including many capital assets such as USB keys, headsets 
and webcams) for employees. Only commission sales employees can claim the lease of a cell phone, 
computer, laptop, tablet, fax machine, etc. that reasonably relate to earning commission income.

Other expenses (e.g. cell phone and land line)
CRA also reiterated previous comments that the basic service plan of a cell phone can be claimed if the cost 
of the plan is reasonable, the cost has been reasonably apportioned between employment and personal use, 
and the employee can show the cost of cell minutes or data that were consumed directly while performing 
employment duties. Likewise, the cost of long-distance telephone calls made for work is deductible. 
However, monthly basic rent for a landline, cell phone connection and license fees, phone cases, phone 
protection plans and the purchase of a cell phone are not deductible.
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Non-deductible costs
In addition to specific items noted above, capital expenditures, such as mortgage interest, principal mortgage 
payments, furniture and equipment, computers and their accessories, other electronics and CCA, are not 
deductible against employment income.

Issues common to both methods
These two administrative positions are only available for employees. CRA has also indicated that these 
administrative positions and simplified forms apply only for the 2020 taxation year.

Employee choice to work from home
CRA has also stated that, if an employer provided the employee with the choice to work at home because of 
the COVID-19 pandemic, then they will consider the employee to have worked from home due to COVID-19, 
permitting the employee’s claim. Employment expenses can only be claimed if the employee is clearly required 
(not “permitted” or even “strongly encouraged”) to incur them; however, CRA is clearly making an exception for 
employees who worked from home in 2020 due to COVID-19.

Calculator
CRA has also created a calculator to assist in determining the claim based on whether an individual is using the 
temporary flat rate method, or detailed method. The calculator considers:

• a variety of eligible expenses;
• whether the work space was exclusively used for employment; and
• the possibility that a claim is made for multiple periods in the year.

While the calculator does not save the results, they can be printed.


